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Why AIReadv5 matters
An accuracy-first upgrade to the Anaemate list-reading workflow.
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A smarter path from list to encounter

AIReadv5 reads the uploaded list file, interprets the 
content and creates patient encounters for review.

List file AIReadv5 Encounters

AI supports the workflow; imported encounters should still be reviewed 
before final use.

Built for greater accuracy

The new engine is designed to identify and interpret list content 
more reliably.

A little more processing time

Some lists may remain in Processing slightly longer while extraction 
and matching are completed.

Feedback that improves the model

Reported errors and missed information are reviewed and used to 
fine-tune AIReadv5.

The aim: fewer manual corrections and less administrative time across the full workflow.
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The workflow at a glance
Six steps take the list from upload to reviewed patient encounters.
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1

Choose an upload point

Doctors > Lists shown

2

Start upload

Upload List PDF

3

Confirm details

Doctor and other context

4

Finish and refresh

Select Done; refresh if needed

5

Wait for Complete

Processing may take longer

6

Review encounters

Open Patient Encounters

Supported: PDF, DOCX, XLSX and RTF. DOCX/XLSX/RTF files must not be password protected.
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ANAEMATE STEP 1 OF 6

Open the Lists page
This guide demonstrates Doctors > Lists; other existing upload locations are also available.
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1

Go to Doctors > 
Lists

Open Doctors in the left 
navigation.

Select Lists to view previous 
uploads and their status.

4

Other upload locations
Doctor page • Daily Planner events • 
Calendar events

Wherever you start, the prompts and 
workflow are the same. Existing access 
points remain unchanged.



ANAEMATE STEPS 2–3 OF 6

Start the upload and confirm the list details
The same upload window and prompts apply, regardless of where the upload is started.
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2 Select Upload List PDF

This opens the upload window.

3 Confirm details, attach the list file and select 
Upload

Confirm the doctor and add the date, surgeon and encounter type where 
applicable.

Supported: PDF, DOCX, XLSX and RTF. DOCX/XLSX/RTF files must not be password protected.
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ANAEMATE STEP 4 OF 6

Complete the read — refresh if the list is not visible
A browser refresh may be needed before the new upload appears in the Lists table.
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4 After reviewing the extracted list:

1
Select Done

This completes the list-reading step.
DONE

2
Refresh once if needed

If the new list does not appear in Doctors > 
Lists, refresh the browser.

The upload should appear at the 
top.
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ANAEMATE STEP 5 OF 6

Follow the status from Processing to Complete
The new engine may remain in Processing slightly longer while it completes extraction and matching.
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Processing

AIReadv5 is still reading the list and creating encounters.

Encounter numbers may populate progressively.

Complete

All recognised encounters from the list have been uploaded.

The list is ready for encounter review.

Wait until the status is Complete before deciding that an encounter is missing.
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ANAEMATE STEP 6 OF 6

Review the imported encounters
Once the status is Complete, open the encounters created from that list.
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Select Review encounters

Use the checklist-style icon in the Actions 
column.

Patient Encounters opens

Anaemate displays the encounters linked to 
that upload.

Confirm and continue

Check that the expected encounters are 
present, then continue the usual workflow.

8



ANAEMATE

Teach Anaemate your local naming conventions
OCR Match Rules provide a local post-processing translation layer after AIReadv5 reads the list.
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OCR MATCH RULES

9

Text as it appears on the list
Local nicknames, shorthand and formatting

DR
"Dr Alex"
Doctor nickname or shortened name

H
"Freemasons"
Local hospital nickname or shorthand

↔

OCR Match
Rules

Recognised record in Anaemate
The formal local record used for matching

DR

Dr Alexandra Example

Formal name in the Medicare provider list

H

EPWORTH FREEMASONS

Commonwealth-recognised hospital 
record

Local to your group
Rules apply only within your Anaemate environment.

Applied after extraction
They guide matching without changing the original list 
text.

Fewer repeat corrections
Saved shorthand can resolve consistently on future lists.

Illustrative names are de-identified.
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Create or update an OCR Match Rule
Use the table when a recognised doctor, surgeon or hospital has been matched to the wrong local record.
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LOCAL MATCHING
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Four steps

1
Open the table

Go to Medical Data > OCR Match 
Rules.

2
Choose a rule

Select the edit icon, or choose 
Create OCR Match Rule.

3
Link the records

Enter the text as it appears on the list 
and select the recognised provider or 
hospital.

4
Set where it applies

Turn on Lists. Enable Stickers only 
when the same rule is also required 
there. Rules are local to your group/environment and are not shared with other groups. Names shown are de-identified.
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Emailing lists through patientlist.com.au
Send only the documents that AIReadv5 should interpret as theatre-list or booking information.
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EMAIL IMPORTS

11

@ patientlist.com.au

✓ Send these documents

Theatre lists

Booking forms

PDF, DOCX, XLSX or RTF files

DOCX, XLSX and RTF files that are not password protected

! Do not include

Approval letters

Pathology results

Radiology results or reports

Other unrelated clinical or administrative documents

Why this matters: AIReadv5 may interpret names in unrelated attachments as patients or encounters to be added.
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Help AIReadv5 keep improving
Please report any missed or incorrectly interpreted information after the upload reaches Complete.
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!
What should be reported?

• A patient or encounter is missing
• A detail is incorrect or incomplete
• List content has been misunderstood

✓
Check and correct locally

Wait until the status is Complete and review the 
imported encounters.

For a recurring local doctor or hospital nickname, 
use Medical Data > OCR Match Rules.

All errors and omissions should still be reported by email.

@
Send feedback by email
All list-reading errors and omissions should be reported to:

info+ocrfeedback@tcihealth.com.au

Please include:

1
Doctor or group and list date

This helps us locate the correct upload.

2
Describe what was missed or read incorrectly

Include enough detail for the issue to be reproduced.

Reported examples are reviewed and used to fine-tune AIReadv5.
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More flexible file support
AIReadv5 now accepts common theatre-list and booking-form formats through the same workflow.
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FILE SUPPORT

SUPPORTED

Four file formats

Upload lists or booking forms as:

PDF DOCX XLSX RTF

The existing Upload List PDF button accepts 
all supported formats.

REQUIRED

LOCK

No password protection

DOCX, XLSX and RTF files must not be 
password protected before they are 

uploaded or emailed.

UNCHANGED

✓

Review every import

Wait for Complete, then confirm the 
imported encounters before continuing 

the usual workflow.

More formats. Fewer manual steps. Better use of administrative time.
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AIReadv5 quick reference
A one-page summary for everyday use.
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Upload and review

1
Choose upload point

Doctors > Lists shown; also Doctor page and 
Daily Planner/Calendar events.

2
Upload List PDF

Open the upload window.

3
Confirm details

Doctor, date, surgeon and encounter 
type as applicable.

4
Done, then refresh

Refresh once if the list is not visible.

5
Wait for Complete

Processing may take slightly longer.

6
Review encounters

Open the created records in Patient 
Encounters.

Supported: PDF, DOCX, XLSX and RTF  •  DOCX/XLSX/RTF must not be password protected

Key reminders

↔
OCR Match Rules

Use for local doctor or hospital 
nickname mappings.

@

patientlist.com.au

Send theatre lists or booking forms 
only. Remove unrelated attachments.

Report all list-reading errors

info+ocrfeedback@tcihealth.com.au

Wait for Complete and include enough information to 
identify the upload.
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