[ Employer Name ] Benefits FAQ

Common Topic Areas:
· Benefits that are not included in Ask ALEX
· Retirement [Provider Name]
· Medical [Plan Name 1]
· Dental [ Plan Name 1]
· Vision [Plan Name 1]
· Pre-Tax Accounts
· Supplemental Policies [Hospital/Accident/Critical Illness/Etc.]
· Leave of Absence
· Manage my Benefits
· Mid-Year Benefit Changes 

Instructions:
1. Write answers to the questions you get most often from your employees. We’ve pre-written some questions for you, but add additional questions and answers that will be helpful for you.
2. Delete any questions you don’t need.
3. When you’re satisfied with your FAQ, delete these instructions and save a PDF of this document with the file name of CompanyName-BenefitsFAQ-2026.pdf.
4. Include this PDF in your documents folder that you provide to Jellyvision for Ask ALEX.

[bookmark: _n7pdpxwzswl4]Benefits not included in Ask ALEX (Delete this section if you are not excluding any benefits)
Q: What are my medical plan details? 
A: For information on your medical plan, please visit the ALEX conversation at <insert link here>. You’ll be able to answer a few questions and get the full details about your available plans, premiums, deductible, and more.

Q: Where can I find what medical plan I am eligible for? 
A: For information on plan eligibility and recommendations, please visit ALEX at <insert link here>. 

[bookmark: _3xqz64ovuuph]Retirement [Provider Name]
Q: When am I eligible for the retirement program? 
A: 

Q: How do I register for the retirement plan? 
A: 

Q: When is the deadline to enroll in the retirement program? 
A: 
 
Q: Is there an employer match for the retirement plan?
A: 

Q: How do I rollover funds from a previous 401k?
A: 

Q: How do I update my retirement contributions? 
A:

Q: What is the vesting schedule for the retirement plan? 
A: 

Q: How do I change my investments for the retirement plan?
A: 

Q: Where can I find more information on our retirement plan? 
A: 

Q: I have questions about my retirement strategy, vesting options, &/or withdrawal / loan options. Who should I contact? 
A:

[bookmark: _p5o1xlaqaqgj]Medical [Plan Name 1]
How do I register on [Health Plan’s] online portal? 
A:

How do I search for in-network providers on [plan name] plan? 
A:

Who do I contact for questions about the [plan name] plans? 
A:

Where can I find more details about the [plan name] plans? 
A:

How do I request a physical ID card for [plan name]? 
A:

Does [plan name] have a different pharmacy provider? 
A:


[bookmark: _mkzcktxvjdar]Dental [Plan Name 1]
Q: How do I register on [Provider’s] portal? 
A:

Q: Where is my dental ID card? 
A:

Q: How do I search for in-network providers for the [Plan Name 1] dental plan?
A:

Q: Where can I find more details about the [Plan Name] Dental plans?
A:



[bookmark: _yw0bw9sauj2f]Vision [Plan Name 1]
Q: How do I register on [Plan Name’s] portal? 
A:

Q: How do I find in-network providers for the Vision plan? 
A: 

Q: What is the group number for our vision plan? 
A: 

Q: Does the vision plan reset each year on January 1?
A:

Q: Where can I find more details about the [Plan Name] Vision plan?
A: 


[bookmark: _38l149512jwj]Pre-Tax Accounts
Q: Who can I contact for questions or issues with my pre-tax accounts?
A:

Q: Can I change my HSA contributions mid year? 
A:

Q: Can I change my Commuter contributions mid-year? 
A: 

Can I change my FSA contributions mid-year? 
A: 

Q: How do I request a new pre-tax card? 
A: 

Q: Will my FSA rollover into the new year? 
A:

Q: When will my FSA rollover funds be available?
A:

Q: I had a medical FSA last year but switched to an HSA this year. What will happen to my rollover funds? 
A:

Q: Will my HSA rollover into the new year? 
A:

Q: Can I pay for expenses out of pocket and then submit for reimbursement later? 
A:

Q: What do I need to submit a pre-tax claim? 
A:



[bookmark: _kz9d33z8fc9]Supplemental Policies [Hospital/Accident/Critical Illness/Etc.]
Q: I enrolled in the Hospital Indemnity, Accident, and/or Critical Illness plans. How do I access these benefits? 
A:

Q: Where / how do I submit claims for these plans? 
A:

Q: Does the Hospital Indemnity benefit cover pregnancy? 
A:

Q: Does Critical Illness cover pre-existing conditions? 
A:


[bookmark: _dcj6hts5ie5]Leave of Absence
Q: How do I request a Leave of Absence? 
A:

Q: I am pregnant. What is our parental/maternity leave policy?
A:

Q: My partner is expecting. What is our parental/paternity leave policy?
A:

What does the Leave of Absence process look like? 
A:

Q: What are our other leave policies? 
A:


[bookmark: _kr8082n8d8rk]Manage my Benefits
Q: Where can I view the benefits I am currently enrolled in? 
A:

Q: How do I adjust PTO in [Ben Admin System]?
A:

Q: How do I change my beneficiaries for my life insurance plans? 
A:

Q: Can I add my domestic partner to my healthcare plans? 
A:

[bookmark: _vccgkzx5offk]Mid-Year Benefit Changes
Q: When can I enroll or make updates to my benefits? 
A:

Q: What is a Qualifying Life Event? 
A:

Q: Do I need to make any changes to my benefits if moving to a different state?
A:
