Ontario Event

FAQ

Q. Which Young Living markets may attend this event?
A. All markets are invited to attend this event, including international markets.

Q. Which customer or rank type are invited to attend this event?
A. All ranks are invited to attend this event.

Q. Where will the event take place?

A. This event will take place at:
Mississauga Convention Centre
75 Derry Rd. W, Mississauga, ON LW 1G3

Q. Is this event run by a Brand Partner or Young Living corporate?
A. The event is run by Young Living corporate.

Q. What'’s the Brand Partner price?

A. The price for the Experience Young Living event on Saturday, September 19, is $179 CAD, which includes a
registration kit for the Experience Young Living training. If you want to participate in the optional Raindrop
Technique® master class on Friday, September 18, you can add it to your ticket for an additional cost of $140 CAD.

Please note: The Raindrop Technique master class is available only with the purchase of an Experience
Young Living ticket.

Q. What’s the guest price for this event?
A. The guest price is the same as the Brand Partner price.

Q. How can | register or sign up for this event?
A. You can register through the event website here: https://experienceylcaseptember.eventbrite.ca

Q. What’s the space capacity?
A. There are 250 spaces available at this event.

Q. What’s the cancellation policy?

A. After Tuesday, August 18, any registrants who cancel will be sent their Experience Young Living registration kit
instead of a refund. If you have any questions, please send an email to Idt@youngliving.com.

Q. What are the parking instructions?
A. Complimentary parking is available on a first-come, first-served basis. Contact ldt@youngliving.com for

parking instructions.

Q. Will products be available?
A. Yes, Young Living” products and swag will be available for purchase at the event.
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Q. What products will be available?
A. A variety of personal care, home, nutrition and essential oil products will be available at the event.

Q. Will there be special pricing on products sold at the event?
A. Yes, there will be a 10 percent discount on products sold at this event.

Q. What will the ordering procedures be for buying products at the event?
A. Orders for products at this event will be placed using order forms.

Q. Will the point value (PV) associated with the products be reduced at the event?
A. Yes, the PV associated with the products sold at this event will be reduced.

Q. Can | use Loyalty Rewards points to purchase products at the event?
A. No, Loyalty Rewards points cannot be used to purchase products at the event.

Q. What’s the return policy on products purchased at the event?
A. The return policy at this event is the same as the Young Living policy.

Q. What'’s the suggested attire for this event?

A. Dress casually and comfortably. Bring an extra blanket and two towels if you’re participating in the
Raindrop Technique master class.
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